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You’ve worked hard to grow your company but with growth comes challenge, 
especially in the IT department. A managed service provider (MSP) can fill 
skill gaps, take on complex tasks, ensure support and provide system 
monitoring while allowing you to focus on your core competencies.

1. Security: Protects your network from cyber attacks and viruses.
2. Recovery: Recovers data from multiple devices: desktops, notebooks, 

servers, storage systems and networks
3. System Alerts: Monitors alerts and responds rapidly
4. Patch Management: Handles updates to improve functionality, usability, or 

performance
5. Data Back Up: Gets your business back up and running quickly.

Contact KTL Solutions for your free IT assessment and learn more about how using an MSP can 
help you reach your business goals. 

5119 Pegasus Court Suite T
Frederick, MD 21704
866.960.0001
info@ktlsolutions.com 

You may require some 
or all of these services. 
An initial assessment 
will put you on the 
right track. 

What exactly does 
an MSP do? 

MSPs manage IT 
responsibilities in five 
mission critical areas 
which are essential to 
business operations.
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